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Some people have no reply about this question. But majority of people reply in yes, they said update information will be very
helpful because every time they will receive update information (which one s available to buy) about the cars. It is also very
good for the company to make the good repute. But minority of people reply in somewhat helpful, they said, every buyer
‘must contact with the company or dealer to buy the car so it may or may not necessary to update the cars.

Question.6: Is it helpful, if online Vehicle Trading suggest some buying and selling advises?

Question 6 No. of People Reply
No Reply 2

1= very helpful 12

2= somewhat helpful 6

Majority of people responses show that advices and suggestion from the company about the cars during buying and selling
are the good approach. Customer will be more educate to buy and sale the car, because mostly customers don’t know
important factors about the cars before buy or sale, buying advices before buy the car:

‘What is the condition of the interior?

Are there any dents or scratches on the body?

How often has oil been changed?

When were the brakes lest serviced?

Has the vehicle had its scheduled maintenance?

Has the timing chain or belt been replaced (only on cars with over 96,000 KM)?

These buying advices are more important for those people who buy the car privately rather then dealer. Private person be
aware about the car chassis number, alignment, tones, shades, engine, window, sunroof, seat position, anti brake system, etc.
Many people also feel, these advices are also very helpful when they go for sale the car like that: seller checklist (Wipe
engine with degreaser, check oil, Check transmission fluid, Gather service records and receipts, Check power-steering and
brake fluids, etc), preparing the car, pricing you the car, meeting with perspective, buyer for test drive an finalizing the sale.
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Question. 1: Are you satisfied with the company current services?

Question 1 No. of People Reply
No Reply 3

Yes 7

No 10

Majority of people response in no, because they said, they want to see more cars to buy but there are limited range of cars so
we are unable to see more cars to buy. Some buyers are more conscious abut car prices. They want, company inform to them
about the update information of available cars to buy. Minority of people response in yes, they are satisfied with the company
current services and management, they think company provide best services. Actually some people have limited range to
avail the company services, but the company has potential to provide more services to the customers

Question.2: Do you want an Online Vehicle Trading?

Question 2 No. of People Reply
No Reply 5

Yes 11

No 4

Majority of people response in yes, because they said, it is very good idea to provide the online information about the cars.
Some time they can’t go cars show rooms, so due to online vehicle trading customers can get the online information about
the cars. Minority of people response they don’t need Online Vehicle Trading, because they don’t know how to use Online
Vehicle Trading, or they have no access of the interet, so online trading vehicle is not fruitful for them. Some people did not
reply they said that they don’t understand what the actual purpose of the online trading vehicles is
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Question.3: If Online Vehicle Trading provides you online car buy and sale, how helpful is it?
Question 3 No. of People Reply
No Reply 5
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In question 3, different people reply different opinion about the question, some people reply online sale and purchase of car is
helpful, but some reply online vehicle trading is more help full because they live in different cities some time it is very
difficult for them to sale the car from the dealer’s show room, they said it is more help full for them when they give pictures
or video and car detail to the company for upload, with the help of this opportunity they will save time and cost and chances
for sale the cars will be increase. But some people reply may be Online Vehicle Trading more risky to upload the car video or
picture with car detail

Question.4: If Online Vehicle Trading provides you opportunity to upload the pictures and videos is it helpful?

Question 4 No. of People Reply
No reply 1
1 =not helpful 1
2 = helpful 1
3=very helpful 6

In response of this question, dealers said this will be very helpful for them to upload the cars pictures o videos with detail
because some time it will be very difficult for them to provide complete detail about the cars to upload, so due to this
opportunity they can upload the cars detail when they want. Some private person said this opportunity is great to upload the

car detail, but some time that will be difficult to upload due to lack of knowledge or some problem in internet feasibility or
ete.

Question.5: If Online Vehicle Trading provides you update information of cars, how helpful s it?

Question 5 No. of People Reply
No Reply 6
1=helpful ]
2=very helpful 6
3= somewhat helpful 4





